
How to Order Brochures

1. Select your preferred language on Service Ontario website.

2. Search It’s Not Right in search bar.

3. Select brochure you would like to order.

4. Enter the quantity you need and click checkout.

5. Create account, or enter previous login information.

6. Review your order. There will be no charge for the brochures or the shipping. Select PROCEED to 
go ahead with order

7. You will be provided with an order number.  This number is important should you wish to trace 
your order due to delivery issues.    

8. A confirmation e-mail will be sent to the e-mail you provided.

http://www.publications.serviceontario.ca/pubont/servlet/ecom/

